Find An Efficient Retail Software Distribution Solution 

Retail software used to be a very specific term with limited scope until the latest boom in retail in 
the past few years has widened the scope of this term. Earlier it used to mean that a software for 
the retail industry will mainly manage the inhouse resources like store management etc. The 
scenario has changed now. With the ever increasing scope of retail business the scope of retail 
software has also increased, now a retail software means that it will be used to manage the store, 
the POS, inventory, distribution and even customer data and reward programs also like the points 
that customer gather while they buy some item from some retail store .So later on when they 
have accumulated a particular number of points than they can redeem them either for a gift or a 
discount etc. as per the retailer's policy. So for this they have to manage a lot of data for which 
integrated software is required. 

With the change in the trend of internet and software licensing the scenario has changed a lot. 
Now users can have freeware and shareware software for use. The software companies are now 
changing their way of operation. Now most of the software companies provide their software and 
services via Internet. Sometimes the manufacturer of a device also provides software which 
arepre-installed in the device. In case of large orders like for example IBM got an offer of 1000 
Laptops from Walmart then they will be more than interested to provide Walmart with some 
kind of retail distribution software just to serve them in a better way by establishing a customer 
relationship as that software would also be of great help for Client Company. 

The retail business is not same as it used to be long ago the introduction of internet has 
revolutionized the business. Now days almost every company has come up with a portal 
showcasing their product and the customers can even buy the products online from the company 
portal. There is no need to go to the physical store and they shop for the products you like to 
buy.Now you can simply log on to the portal choose the product make online payment and the 
product will be delivered to your place in a specific time that company offers in their SLA 
(Service Level Agreement) 

The POS , point of sales management is also a very important part of a business. The point of 
sale needs to be automated due to the increase in the flow of customers. Gone were those days 
when you used to go to the retail store ask for the product then the person at the cash counter 
counts the number of items you bought then he makes a total bill then will count the money and 
then arrange the change for you. Now a days as you go to a cash counter the person at the cash 
counter takes the item one by one keeps on scanning it and the item rates get on adding and when 
it's over he will type print and a final bill will get printed with information about products bought 
, the amount of cash you handed over to the cashier then amount of change you will get back and 
other related information too. The stores now are bigger in size with a number of products and 
increased number of customers too. As everything is available under one roof hence every 
customer comes to a single store to buy the stuff, hence it is difficult for the cash counter person 
to handle. This is where the POS software comes into play. The automation of POS activities has 



helped to maintain smooth flow of customers across the cash counter. The other information that 
needs to be processed is regarding the reward programs that retailers run in order to increase the 
repeat purchase. The customer reward point systems to increase the customer loyalty. The points 
earned on a purchase of an item may be redeemed later on in the form of a gift or a discount 
offer etc. 

Hence we can say that in today's business scenario the importance of software is something that 
no one can deny or ignore. Similarly in retail business also the software is playing a role that is 
doing the work flow smooth from procurement till distribution. The industry needs the programs 
that will help them manage the business in a more efficient and better way without creating 
chaos. The retail industry is expanding at a very fast rate and at his pace it also needs the help of 
IT in business. Software development company must keep a sharp eye on the retail sector and 
develop software keeping in view the needs and requirement of the retail sector. 



